There are several ways you can get information during a storm. But first, it's
important to know how to notify us that your power is out.

Phone: Call 1-800-833-7476 to report your outage. Please request a call back
so we can verify if individual or small groups of outages still exist.

Onfine: Go to atlanticcityelectric.com and click on “Report/Get Outage Status”
Reporl an oulage qguickly and get reai-time updates by entering your
account information

Dynamic Outage Maps: Zoom in to see outages and estimates for when
power will be restored in a specific location (outage map information is
updated every 10 minutes)

Access important contact information
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iviobile Device: The Atlantic City Electric Self-Service app
makes getting information quick and easy, and it's especially
handy in the event of an outage. By entering your phone
number and zip code or your Atlantic City Electric account
number, you can:
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Report outages and get status updates |- [——
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Use interactive outage maps to check the status of & sriscerosen
outages in your area
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Get estimated restoration times

Call Atlantic City Electric through a direct dial link

If you don't already have the free Atlantic City Electric Self-Service app, scan this QR code or
visit atlanticcityelectric.com/mobileapp on your mobile device. Available for iPhone®, iPad®,
Android™ and BlackBerry®.




